NYBJINYHASA OPEPTA

Hacrostmuii mokyMeHT sBIsieTcs mpemioxkerneM NuaauBuayansHoro npeanpuanMarets OmienkoBa
Huxnter Annppeesmua OI'PHUIT 322547600059459 (manmee — WcnomHuTtens) 3aka3dmKy 3aKIIOUUTh
JIOTOBOp Ha OKazaHue yciyr B VIHTepHeTe Ha yKa3aHHBIX HH)KE YCIIOBHAX.

TekcT Hacrosmiero JloroBopa mpeacTaBisieT co0oi myOnmaHyIo opepTy s 3aKa3zdnKa.

Cornamasich ¢ ycIoBHSIMH HacTosmIero JJoroBopa (To ectb, HaYWHAS MOIB30BATHCS YCIyTaMU W/WIH
OCYIIECTBIISI OIUIATy YCIYT - akmenT odepThl), 3aKa3dyuK BEIPAKAET CBOE IIOJIHOE M O€30TOBOPOYHOE
coIyIacHe ¢ YCIOBUSAMH HacTosero JloroBopa, B TOM 4Hciie ¢ 005S3aHHOCTBIO OIarhl yeiayr McnonanTens
B COOTBETCTBHH C YCTAHOBJICHHBIMH Tapu(amH.

B cnyuae Hecornmacus ¢ ycinoBusiMu HacTosmero Jloropopa 3aka3unk BIpaBe HE COTIAIIATHCS C HUM U
TEM CaMBIM OTKa3aThbCs OT MOJIB30BaHUA yCIIyraMu Ucnomaurens.
3aKka34yrK O3HAKOMJIEH M BBIp@XaeT CBOE COIIaCHe Ha TO, YTO JEATeNIbHOCTh 3aKa3urKa depes
MapkeTIuielichl OCyIIeCTBISIETCS Ha OCHOBAaHUM JIOTOBOPA, 3aKIIOYAEMOT0 3aKa3dyMKOM C BIIAZCIBIIEM
Mapxkermieiica caMOCTOATEIbHO dYepe3 InaTdopmy Mapkermieiica. 3aka3uyuk CaMOCTOSATEIBHO
3HAaKOMUTCA C TIIOJIOKCHUAMU IIPpaBUJII U JOKYMCHTOB, PErYIHUPYHOIIUX IOCATCIIBHOCTH Ha HJ'IaT(l)OpMC
Mapxkerruteiica, ¥ TpUHUMaeT Ha ceOs OON3aHHOCTH W PHUCKH OCYIIECTBIEHUS COOTBETCTBYIOIIEH
NEeSITETFHOCTH.

1. TEPMUHBI U OITPEAEJEHUA

B nacrosimem loroBope cieyronye TepMUHBI OyAyT UMETh 3HaYCHHsI, 32 UCKIIOUCHUEM CITydaeB,
KOTJla MHOE BBITEKAET U3 CoAepkaHusl HacTosawlero JJorosopa:
1.1. doroBop - HacTosimmii [loroBop, 3akitoueHHbId Mexay VcmomHuteneM u 3aka3dvKoOM HOCPEICTBOM
akuenTta (TMpuHATHS) 3aKa3dudkoM ycioBud Hactosmed [lyOnmuHoit odepTsl, BMecTe cO BCeMHU
MPUIOKEHUSAMH, H3MEHEHHUSMH U JIOTIOIHEHUAMH K HeMy. JIro0as ccpiika Ha JloroBop (CTarbio, IyHKT HIIH
npwiokenne JloroBopa) W/HMIM €ro ycJIOBHS, O3HAYACT COOTBETCTBYIOIIYIO CCBUIKY Ha HACTOSIIYIO
[Ty6nuunyto odepty (ee cTaTbio, MyHKT WM MPUIOKEHHUE) U/UIIK €€ yCIOBUSI.
1.2. Ucnonaurens — MHauBuayansHbll npeanpuHuMarens OmenkoB Hukura Anppeesnu OI'PHUII
322547600059459.
1.3. CepBuc Mplays - cepsuc McmomHurtens mo aHaJIUTHKH BHEIIHEro TpadHKa Ui MapKeTIIeHCOB
Wildberies, Ozon, EBAY, Amazon (nganee — «CepBucy).
1.4.3aka34yuK - IOpPHAMYECKOE JIMLO, WHIWUBHIYaJIbHBIH NpeANpUHUMATEIh WIH (PHU3HMUECKOEe JIHIIO,
nocruriiee Bo3pacta 18 ner, 3akmounsiuee ¢ Vicnonaurenem J[oroBop mocpeacTBoM akuenTa (IpHHATHS)
ycnoBuit Hactosimeit [Tyonuanol ogepTsl.
1.5. Jlmunblii ka0uHeT - paznmen caiira https:/new.mplays.ru/, comepkammii IeTaTH3UPOBAHHYIO
nHpopMauio 00 00beMe OKa3aHHBIX 3aKa3uuKy yCIyT, TeKYIEM COCTOSIHUM OanaHca, CTaTUCTUKY, a TAKKe
MO3BOJISIIOUIMK 3aKa34nuKy OCYILECTBISTH JOCTYN K yciayraM VcromHuTens B COOTBETCTBUH C HACTOSIIIUM
HoroBopom.
1.6. YderHble aaHHble 3aKa3yukKa - JIOTHH M Napoib (WM Jpyrue aHalOTMYHBIE CpEACTBa
ayTeHTH(UKAINN), HCTIOJIb3yeMBbIe 75l aBTopu3anun 3akazyuka B Jlnunom xabunere Ha CepBuce.
1.7. Tapud - COBOKYIHOCTb (PMHAHCOBBIX M MHBIX YCJIOBUH 00CITyKUBaHMS 3aKa34uMKa.
1.8.Mapkermieiic (MII) - mmarpopMa >IEKTPOHHOH KOMMEpLHMH, OHJAHH-MarasuH 3JIEKTPOHHOU
TOPTOBJH, TPENOCTABISIIOMNA WHPOPMAIMIO O MPONYKTE HIM YCIyre TPEThUX JIML, YbH OIEpaluH
00pabaThIBAIOTCS €ro olepaTopoM. B memom MapkeTiuieiic mpencTaBisieT coOOW ONTUMH3MPOBAaHHYIO
OHJIAWH-TIIaTGOPMY IO MPEAOCTABICHHUIO POAYKTOB U YCIYT.
1.9. Akuent - momHoe U 6€30roBOpovYHOE NpUHATHE ycinoBuil JloroBopa (odepThl) mMyTeM perucTpanuu
JMYHOTO KaOMHEeTa Ha caifte agpecy https://mew.mplays.ru/, 1 mpou3BeAeHUS OIUIATHl 3aKa3uMKOM COTJIACHO
ycioBuil Hactosuiero Jlorosopa.
1.10. API (mporpammHblii HHTEp(EHC NPHUIOKEHHUS) - 3TO COBOKYIHOCTH CIIOCOOOB, TMPOTOKOJIOB,
WHCTPYMEHTOB, C IMOMOILIBIO KOTOPBIX Pa3IMYHBIE MPOTPaMMBbl OOMEHHUBAIOTCS CBOMMH BO3MOXKHOCTSIMH,
JaHHBIMH, BBITIOHSIOT Pa3Hble (QYHKIIH.
1.11. CraTucTnka - JaHHBIC CUCTEM aBTOMAaTU3UPOBAHHOTO Y4eTa HH)OPMALIUH, O PEKIAMHBIX KaMITaHUSIX
3aka3yrka MO BHYTPEHHUM aKKayHTaM H/WJIM BHEIIHUM aKKayHTaM 3aKazdHKa, colepiaiiasics B CEepBHUCE
Mplays un Ha HTEpHeT-TIOmAAKaX.
1.12. banaHc - HaxoIAIMICA B CEpBUCE TIOKA3aTeNb, OTPAXKAIOMUN CyMMY JE€HEKHBIX CPEICTB 3aKazduKa,
BHECEHHBIX B CUET OIUIATHI ycIuyr McnomHuTes.

B JloroBope MOryT OBITH MCHONB30BaHbI TEPMHUHBI, OMPEAETICHUS KOTOPBIX HE PACKPHITHI Bhile. B
3TOM CIIydae TOJIKOBAHME TAKOTO TEPMHUHA POU3BOIUTCS B COOTBETCTBUU C TeKcToM JoroBopa.

2. TIPEAMET JOI'OBOPA
2.1. 3aka3yuk mopy4aet, a VcHomHUTENnh MPUHUMAET Ha ceds 00s3aTeNIbCTBO NPENOCTaBUTh 3aKa3uuKy
JOCTYIl K CEepBHCY aHAJUTUKU BHemHero tpaduka mapkeriuieiicoB Wildberies, Ozon, EBAY, Amazon
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(damee — Mapketmreticel) - Mplays (https://new.mplays.ru/) u okazarh 3aka3z4yuKy YCIyTy TPOBEICHUS
AHAJUTAKN BHENIHETO Tpaduka MapKeTIuieiicoB, mo Tapudam, pasMmemeHHbIM Ha Caiite https://
new.mplays.ru/, (nanee mo TeKCTy — «YCiayray), a 3aka3duuk 00s3yeTcsl OIJIaTUTh OKA3aHHYIO YCIIYTY.
2.2.Ycnyra oka3piBaeTcsl depe3 JIM4HBIN KaOWHET, KOTOPBIA SIBIISETCS IIEPCOHAJIBHBIM LIEHTPOM
yIpaBJIeHHs yCIyraMu 3akazdymka Ha caiite https://new.mplays.ru/.

2.3. Peructparnus 3aka3uukoMm JINIHOTO KabWHETa OCYIIECTBISIETCS ITyTEM CaMOCTOSTENTFHONW PETUCTPAITUU
JImanoro kabuHera Ha caiite https://new.mplays.ru/.

2.4. Tlpu mTpemocTaBIEHHH JIOCTyIIa K CEpPBUCY, 3aKa3yMKy MPeJOCTaBISICTCS HEHUCKIIOYUTEIBHOE
OTpaHMYEHHOE W HelepenaBaeMoe IIPaBO HCIOIb30BaTh B TEUYCHUE OIIAYEHHOTO TEpHOa
q)yHKHI/IOHaHBHBIe BO3MOXHOCTH CEpBUCA B COOTBCTCTBHUM C HX ICJICBBIM HAa3HAYCHUCM W B IIpE€aciiax
napamMeTpoB BbIOpaHHOTO Tapuda. Takoe HCHONB30BaHUE JOMYCKACTCS HCKIIOYHTENFHO B paMKax
(yHKIMOHAIA, IPEAIaraeMoro JOCTYITHBIMA 3aKa3unKy MPHIOKEHUSIMHA CEPBHCA.

3. AKLHEIIT O®EPTbHI
3.1. Axuent OdepTsl mpeAcTaBIsIeT COO0H PsJ] TOCIECOBATCIBHBIX ICHCTBUN 3aKa3zdynKa, HapaBICHHBIX
Ha 3akitoueHue /loroBopa, a UMEHHO:
3.1.1. IIpoxokaeHne perucTpaliy JNYHOTO KabrHeTa Ha cepBuce Mplays;
3.1.2. OcymecTBIeHUE TIEPBOTO MEPEIUCICHUS JCHESKHBIX CPEICTB Ha pacdeTHHIN cueT VcmomHuTens B
COOTBETCTBHHU TpeOOBaHUAMH, HacTosmIero JloroBopa.
3.2. Jluno, mporesniiee perucTpamnyio U OCyIIECTBUBIIEE TIEPBOE TEPEUHCICHUE JCHEKHBIX CPEICTB Ha
pacdeTHBIN cueT 3aka3urWKa, COBEPIICHHEM YKa3aHHBIX NEHCTBHH IOATBEPXKIACT, UYTO O3HAKOMIICHO C
ycnoBussMu OdepTsl, MMOMHOCTHIO X MIOHUMAET U aKIIENTYET €€ B TIOJHOM 00BheMe.
3.3. Axnent OdepTsl 0O3HAYACT MPUHATHE 3aKa3UNKOM BCEX YCIOBHHA J[oroBOpa, a TakKe JOTIOTHUTEITBHBIX
ycioBuil B3amMmopencTBus ¢ McmonHuTeneM, OmyONIMKOBaHHBIX MO anpecy https:/new.mplays.ru/ |, B

JluyHom kabuHere 3aka3uMKa Ha CepBHUCE. YKa3aHHBIC [OMOJHHUTEIBHBIC YCIOBHUS SIBISIOTCS
HEOoThEMJIEMOM YacThio Jlorosopa.

3.4. Akuentys Odepry, 3aka3unK BhIpaxaeT CBOE COTIACUE C TeM, UTO VICTIOHHUTENh MOXKET CBSI3BIBATHCS C
3aKa3yrKoM IO 3JICKTPOHHOM moure W (WiM) 1Mo TeledoHy (B TOM 4YHCIIE 4Yepe3 KOHTAKTHBIE JaHHBIC,
NpeaoCTaBleHHbIe 3aKa34YMKOM TIPH €Tr0 pPEeTHCTpalud B JHYHOM KaOMHET Ha CepBHCE) A
WHPOpPMHUPOBaHHUs 3aka3zunka o0 yciayrax McnomHuTens u o paboTe cepBuca.

4. ITPABA U OBA3AHHOCTHU CTOPOH
4.1. UcniomHUTENH 00SI3yeTC:
4.1.1. Oxa3bIBaTh YCIYTH B TOJTHOM 00beME B COOTBETCTBUU C YCIOBUAMHE HacTosiero Jlorosopa.
4.1.2. B nponecce okazaHus yCIyr 1O HacTosuieMy /JoroBopy pykoBOJICTBOBAaTbCSI HHTEPECAMU 3aKa3uMKa.
4.1.3. Obecrieunts KOH(MUICHINAIHLHOCTh JAHHBIX, MOIXYYeHHBIX mocpenctBom APl kimowa, mpu 3TOM
Hcnonuurens Npu OKa3aHUU ycIyr 3aKa3dydKy HCIONb3YeT ABYXYPOBHEBOE MIM(POBAHHE IMOIYYECHHBIX
MAHHBIX 3aKa3uuKa.
4.1.4. UckmrounTh NOIaJaHue JAHHBIX 3-UM JIAIAM, I UCIIOJIb30BaHMS B TUYHBIX ICIIIX.
4.1.5. IlpegocTaBuTh NOCTYH K (PYHKIIMOHATY CEpPBHCA YKa3aHHOMY B BRIOpAaHHOM Tapude.
4.1.6. Obecrieunth OecmepedoitHyt0 paboTy cepBHCa W yCTPAHATH JIIOOBIE BO3MOXKHBIC IS PEIICHUS
HETIONIA/IKH.
4.1.7. B cnmyyae OIMHOCTOPOHHETO OTKa3a OT WCIIOJIHEHHS 00s3aTeNbCTB MO BHHE 3aKa3dyHKa, YBEJOMHUTH
3aKa3yMKa 10 CPEACTBAM 3JICKTPOHHOM MOYTHI HE mo3aHee 1 (0OHOro) JHS C MOMEHTA MPUHATHS PEIICHUS
00 OTKa3e OT MCIIOJIHEHUS 00513aTeIbCTB.
4.1.8. Oka3pIBaTh TEXHUYECKYIO OAMECPXKKY U IPEAOCTABIATH KOHCYABTALIMOHHbIE YCIYTH IO BOIIPOCaM
WCTIOJIb30BaHus cepBrca Mplays .

4.2. VictioTHUTEH BIPABE:

4.2.1. OcymecTBIATh MOIU(DHUKAITIIO CEpPBUCA B IENAX YIy4IICHHs ero (yHKITHOHHPOBAHHUSA, a TaKKe
n00aBIIeHUsT JOTIOTHUTEIFHOTO (YHKIFIOHAJIAa M BO3MOXKHOCTEH B JII000€ BpeMs 0e3 MpeaBapUTEIHLHOTO
YBeIOMIICHUS 3aKa34drKa, N3MEHATh IaThl 1 BpeMs OKa3aHHA yCIyT 0€3 COTNIACOBAaHMUS C 3aKa3UHKOM.

4.2.2. Pa3zpabaTsiBaTh, MEHATH IPOTPAMMY OKa3bIBAEMBIX YCITYT.

4.2.3. BpemMeHHO TPHOCTAaHOBHTL OKa3aHWE 3aKa3duky yciIyr mo JloroBopy IO TEXHHYECKUM,
TEXHOJIOTUYECKUM WJIM MHBIM MpHYuHaM (B ToM yucie mo BuHe MII), mpensaTcTByommM OKa3aHUIO YCIIyT,
Ha BpeMs yCTpaHEHHS TaKUX MPUIHH.

4.2.4. B ciryqae HapymieHHs 3aKka3dukoM yclioBuii JloroBopa oTkazars 3aka3duKy B IPEIO0CTaBICHUH YCIIYT,
3a0IOKHpOBATh MOCTYN 3aKkazdhKka K CEepBHCY, NPUOCTAHOBHUTH WM IPEKPATUTh OKa3aHWE YCIyT
MTOJTHOCTHIO WJTM YaCTUYHO /MM PACTOPTHYTH JlOrOBOp B OAHOCTOPOHHEM MOPSAKE 110 OCHOBAHMSIM H B
TIOPSIIKE, TIPETYCMOTPEHHBIM HACTOSIIMM J[0TOBOpOM /TN ACHCTBYIONAM 3aKOHOIATEITECTBOM PD.



4.2.5. OcymecTBasaTh NPOPIIAKTHIECKIE U TEXHUIECKHE paOOTHl MO MOAAEPKaHNI0 (PyHKIIMOHATBHOCTH
CepBHcCa, Ha BpeMs IPOBEJICHMS KOTOPBIX, 3aKa3dMK HE CMOXKET MOJB30BATHCS CEPBUCOM.

4.2.6. OTkazaThCsl B OMHOCTOPOHHEM TOPSAIKE OT MCIIOTHEHHS 00s3aTeIbCTB M0 HacTosmeMy JloroBopy mo
BHHE 3aKka3zuMKa M 3a0JIOKMpOBAaTh JIMYHBIN KaOWHET 3aka3zuWka, C yIep’KaHHeM JCHEXHBIX CpPEACTB, B
KadecTBe KOMIICHCAIMW, B CIydae Irepenadd 3aKka3uhka IOCTyIa TPEThbHM JHIaM (TI0Ih30BaTeNsIM), Ybe
KOJIMYECTBO BBIXOIWT 32 PAMKH YCIOBHH OIUTAYEHHOH YCIyrW) M BO3MECTHUTH BCE MPEIyCMOTPEHHBIE
JEHCTBYIOIINMM 3aKOHOJIATETILCTBOM YOBITKH, B TOM YHCIIE YITYIIEHHYIO BBITOAY.

4.3. 3akaz4ymK 00s3yeTcs:

4.3.1. CBOCBpPEMECHHO OIUIAYMBATh BEIOpAaHHYIO YCIYTy HA YCJIOBUSAX M IO CTOUMOCTH, NEUCTBYIOIINX IS
COOTBETCTBYIOIIEH YCIYTH B MOMEHT OIIarhl. [leificTByrommme ycIoBHsS U CTOUMOCTD, a TaKKe WH(OpMaIus
00 akmusIx (CreruanbHBIX MPEUIOKCHASX ) pa3MeIIaioTcs Ha caifte https:/new.mplays.ru/.

4.3.2. CaMocCTOSTeNTbHO 3HAKOMHUTHCA C OQUIMANbHONW wWH(OpMaIuel, pa3MmerraeMoil Ha caifTe
Ucnonnurens, kacaromieiics ooHoBiIeHns/m3mMenenus [lyommanoi odeprtsr (Jorosopa), Tapudos, ycioBuit
o0CITy)KHBaHWs, PEKBU3UTOB VcTIOMHUTENS.

4.3.3. ObecrneunTh COXPAHHOCTh M OE30MACHOCTh CBOMX YYETHBIX JAaHHBIX M CPEICTB JIOCTyNa K CBOEH
YYeTHOM 3amuc (HOCTYII K 3JEKTPOHHOM MmoyTe | T.11.). He coolmmars 1 He pacKphIBaTh TPETHUM JIMIl CBOU
VYETHBIE JIaHHBIC, a TaKKe He COBepIlarh JCHCTBHMA, KOTOPbIE MOTYT MOBJECYbh HECAHKIIMOHHPOBAHHBIN
JOCTYIT K YYETHBIM ITaHHBIM/ITHYHOMY KaOWHETy 3aka3umKa. 3aKa3uhK HECET OTBETCTBEHHOCTH 3a JIIOOBIC
JICWCTBYSI, COBEPIICHHBIC B €T0 JITYHOM KabWHeTe U (WIJIN) O] €T0 YYCTHBIMH JJAHHBIMU TPETHUMH JIHIIAMH,
Kak 3a CBOM COOCTBEHHBIE, M 3a IMOCJICACTBUS dTUX JICHCTBHIA.

4.3.4. OcymecTBIsAS PETUCTPAIUIO JIMYHOTO KaOWHETa 3allOIHUTh HEOOXOMUMBIC O00s3aTeNbHBIC ITOJIS
JIOCTOBEPHOM MHpOpMAITUEH.

4.3.5. Ilpu U3MEHEHNN CBOWX PEKBHU3WUTOB, JIEKTPOHHOTO ajipeca WM HOMepa TenedoHa, a Takke WHBIX
CBE/ICHWH, UMEIOINX 3Ha4eHWe UIs McrmonHeHus [loroBopa, — HeE ToO3qHee OAHOTO pabodero aHEH ¢
MOMEHTA TaKUX U3MEHEHHUH yBEIOMHUTH 00 3TOM VICTIOTHHUTEIS 110 3JeKTPOHHOH IouTe.

4.3.6. He pacmpocTpaHaTh HEAOCTOBEpHYIO HH(MopMmammio o0 VcmomHHUTENns W MPemnoCTaBIsIeMON UM
Yemyre, He IPENSATCTBOBATH JIeATebHOCTH VcromHuTeNs.

4.3.7. llpemoctaButh MCHIOTHUTENO CBEIACHUS U NOKYMEHTHI, HCOOXOMUMBIE ISl BBITIOJHEHUS M CBOHMX
00s13aTeNBCTB 10 J[0TOBOPY, B COOTBETCTBHH C 3ampocaMu VcromHuTens.

4.3.8. He 3arpyxars BHPYCHI WU BPEIOHOCHBIN KO JINOO COBEPIIATh NCHCTBHSI, KOTOPHIE MOTYT MPHUBECTH
K OTKITFOUCHHIO, HAPYIICHHIO HOPMAIIbHOH paboThl WK yXyalieHuto BHemHero Buaa Cepsuca u HTepHeT-
TUIOMIAJIOK JINOO K Ype3MEepHOi Harpy3ke Ha HUX.

4.4. 3aka34uK BIIpaBe:

4.4.1. Tpeborarb oT McriomHUTENS COOMIONCHNE YCIIOBUN HacTosero Jlorosopa.

4.4.2. Tlo cornmacoBanmio ¢ VcromHuTeneM 3aKa3blBaTh (ITOAKIIIOYATh) AOMOJHUTEIBHBIE OMIUN U (WIIN)
YCIIYTH, IPEAYCMOTPEHHBIC HACTOSIINM J{oToBOpOM 1 TapudaMu, TIPH YCIOBHH UX OILIATHI;

4.4.3. Tlo cormacoBanmio ¢ McnomHWTeneM NepexoAWTh C OXHOro Tapuda Ha APYTOd, NMPHU YCIOBUHU
AOIIIAThI pa3sHUIIbl B CTOMMOCTH YCIIYT,

4.4.4. BHOCUTD N3MEHEHHS B CBOM YUETHBIE JaHHbIE, NCTIOIb3yeMBbIe Il paOOTHI B CEPBICE;

4.4.5. Tlomb30BaThCsA CEPBUCOM B TIpENeiax, MPEAYCMOTPEHHBIX HACTOAIINM J[OTOBOPOM W yCIIOBHUSIMH
COOTBETCTBYIOMIETO Tapuda.

5. CTOUMOCTD YCJIYT 1 TOPAJOK PACYHETOB
5.1. CTouMoCTh yCIIyT OnpeAessieTcs Ha OCHOBaHWHU JACHCTBYIOIMX TapuQoB McrmomHuTens, pasMemeHHbIX
Ha Caiite, B pazzene «rapudsl», ¢ y4eToM BHIOpaHHOTO 3aka3uuKoM Tapuda, mepuoaa okaszaHus YCIyTH.
5.2. Omnara ycmyr McmomHuTtens MpoOM3BOAMTCS 3aKa3uMKOM ITyTEM IOTOJHEHHs OajlaHca B JINUHOM
KaOuHeTe 3aka3uMka Ha cepBHCE OO IMyTeM MEpPEUYHCIICHUS! NCHEXKHBIX CPEACTB Ha PACUETHBIH CYET
HcnonnuTtens Ha OCHOBaHUH BBICTaBIEHHOTO 3aKa3UMKOM CUETA.
5.3. 3akazumk orutauuBaeT yciayru Mcnonnurens myteM BHeceHus: monHo# (100%) mpemomnarsl ot oouiei
CTOMMOCTH YCIYT.
5.4. OTBETCTBEHHOCTH 32 MPABUIBHOCTH MMPOU3BOAMMBIX 3aKa3uMKOM IUIaTeKeH Bo3naraeTcs Ha 3aka3duKa.
5.5. Ilpu omnare ycinyr B COOTBETCTBHU C OOHOBJICHHBIM (M3MEHEHHBIM, JOTOJHEHHBIM) HOBBIM Tapu(oM
O3HAYaeT NPHHATHE 3aKa3YMKOM H3MEHEHHOIO YCIOBHsSI O LeHEe (CTOMMOCTH) YCIYyI, M3MEHEHUH B
TapudHOM IJIaHe, €clIM HHOE He yKa3aHo B JloroBope.

6. IOPAOK U CPOKHU OKA3AHUA YCIYT
6.1. UcnomHUTENh OKa3bIBAET YCIYTH, IPEAYCMOTPEHHbIE HACTOAIMM JlOrOBOpOM, AMCTAHIIMOHHO, Yepe3
JUYHBIA KaOMHeT 3aka3unka Ha cepBuce (0e3 Brle3a K 3aKa34yHKy).
6.2. octyn k CepBuCy MPeNOCTABIAETCS YIaIEHHO yepe3 ceTh MHTepHeT.



[Ipu mpenocTaBineHnu AOCTyIA K CEPBUCY, 3aKa3uUKy MPEIOCTABISIETCS BOZMOXXHOCT €r0 UCIIONIb30BaHus,
B COOTBETCTBHH C YCIOBUSIMH HacTosmero /loroBopa u mapamerpamu BEIOpaHHOTO Tapuda.

6.3. Ycnmyra cumraercss OKa3aHHOM VcmonHWTENleM ¢ MOMEHTa MpPEIOCTaBIeHHS IOCTyNa 3aKa3duKy K
ceprucy UcnoaHurens.

6.4. CTOpOHBI ONpENEeIIIA, YTO HAIPABICHHE aKTOB OKa3aHHBIX YCIYT HE SBISETCSA OO0S3aTCIBHBIM,
MMOCKOJIBKY yCIIlyra B TIOJTHOM OOBEME CYHTAeTCs OKa3aHHOW C MOMEHTa IPEeJIOCTaBICHUS OCTyMa
3akazuuky K cepBucy Mcmomaurerns.

7. OTBETCTBEHHOCTb CTOPOH
7.1. 3a Hapymenue ycioBuit JloroBopa CTOpOHBI HECYT OTBETCTBEHHOCTH, YCTAaHOBIICHHYIO JloroBopoM u/
WJTW JIEUCTBYIOIIUM 3aKOHO/IaTeNbCTBOM POD.
7.2. UcniomHUTENs HE HECET OTBETCTBEHHOCTH 3a TEPEPHIBBI B MPEIOCTABIECHUH YCIYyT B CiIy4ae cOOeB
MIPOTPaAMMHOTO 00€CTICUEHHUS HITH 000PYIOBaHUS, HE IPUHAISKAMUX VICTIOTHUTEITO.
7.3. UcnionHuUTENHh HE HECET OTBETCTBEHHOCTH 32 JICHCTBHSI, CEPBUCHI, KOHTEHT M JaHHBIE TPETHHX JIALL.
7.4. 3aka3uMK HECET OTBETCTBEHHOCTh 32 COXPAHHOCTH CBOETO JIOTMHA W Tapoiis, a Takke 3a yOBITKH,
KOTOpBIE MOTYT TIOCIIEIOBATh B PE3YNIbTaTe MX HECAHKIIMOHUPOBAHHOTO MUCTIONH30BAHUSI.
7.5. 3aka34uMK HECeT MOJHYI0 OTBETCTBEHHOCTH 3a MH(OpPMAIIHIO, 3apOoChl, 0OpaIIeHus, TTOCTYIAIOIHe C
ANIEKTPOHHOW TOYTHI 3akaszdyrKa, Ha KOTOPYIO 3apernCTPHpPOBAH JMYHBIA KaOWHET 3akazdymKa, W/WIH C
(hopMbI 0OpaTHOH CBs3W/4aTa B TUIHOM KaOMHETe 3aKa3unKa, W/WiIH KOHTAKTHOW ITOUYTHI IMIHOTO KaOWHeTa
3akazumka. CTOpPOHBI COTJIANIAIOTCS W YCTAaHABIMBAIOT, YTO BCE TaKHE OOpameHus W 3ampochl,
nH(pOpMaIHs, TPU3HAIOTCA OPUIMATHFHBIMU PAaCOPSHKEHUSIMHU OT IMEHHU 3aka3uuka B ajpec McmomHurens.
B cmydae, ecnim y 3aka3zuMka €CThb OCHOBAHMS IIOJNarathb, YTO €ro AJIEKTPOHHAs MOYTa, Ha KOTOPYIO
3apEeTUCTPUPOBAH JIMYHBIA KaOWHET 3aka3ymka W/WIM KOHTAKTHAs O3JIEKTpOHHAs TModYTa 3aKa3unuKa
MOJBEPIIINCH B3JIOMY, MOCTYIy K HEW TPEThHX JHI, 3aKa3uWK He3aMeIJINTEIhHO co00ImaeT o0 3ToM
Wcnonaurento, HampaBUB MOCPEICTBOM YBEIOMIICHHE 32 MOANHUCHIO YIIOJIHOMOYEHHOTO JIUIA U TMeYaThio
3akaszumka, ¢ IeNbI0 MPUHATHS HEOOXOAMMBIX IS 3aIIUTHI JaHHBIX 3aka3duka Mep. B ciydae, ecnu Takoe
yBeJOMJIEHHE OT 3aka3umka B anpec McmomHuTens He mnoctymmio, McmonHutens He HeceT
OTBETCTBEHHOCTH 3a TMOCIIEACTBHSA TaKOTO HE YBEIOMIIEHHS, B TOM YHCIE 3a ACWCTBHUS, COBEpPIICHHBIE B
cepruce u(wim) B aapec VICTIOMHATENS C UCTIOIB30BaHUEM JAHHON TTOYTHI.
7.6. CTOpoHBI OCBOOOXIAIOTCA OT OTBETCTBEHHOCTH 3a IIOJTHOE WM YacTUYHOE HEWCIIOIHEHHE
00s3aTenBCTB 1O J[OTOBOpPY, €ClM Takoe HEWCIIONHEHHE SIBISIETCS CIECTBHEM JEHCTBHS 0OCTOATEIHCTB
HETIPEOOTUMON CHITHI («(HOpC-MaXOPHBIX 00CTOSTEIHECTBY), TO €CTh YPE3BBIUAWHBIX U HEMTPEIOTBPATUMBIX
NP JAHHBIX yCIOBHSIX OOCTOSTENHCTB, B TOM YHCJIE MACCOBBIX OECIIOPSIKOB, 3allPETUTENBHBIX JAEHCTBUI
BJIacTe, IOXKAPOB, CTUXMUHBIX OE/CTBHUH, KaracTpod M APYTUX OOCTOATENHCTB, IPHU3HAHHBIX TaKOBBIMH,
ToproBo-mpoMBITIIIEHHON TTAJIaTOM pernoHa cOOTBETCTBYIoMIe CTOPOHEI.
7.7. CropoHbl 00s13aHBI B MHUCHMEHHON (opMe YBEAOMHUTH OPYr JApyra IOCPENCTBOM OTIPaBKH
DIIEKTPOHHOTO IMHChMa O CYMIECTBOBAaHUU (HOPC-MAKOPHBIX OOCTOSTEIHCTB B TeUeHHE 7 (CEeMHM)
KaJICHIApHBIX JHEW ¢ MOMEHTa WX HACTYIUICHHUS.
7.8. Ecnmu HacTyrieHue (Gopc-MakOpHBIX OOCTOSTENBCTB HETOCPEACTBEHHO TOBIMSIO Ha HWCIOIHEHUE
CTOpPOHaMH CBOWX OOS3aTe€NbCTB B CPOK, YCTAHOBJIEHHBIA B JlOroBOpe OKazaHWs YCIyT, TO TakOW CpOK
Copa3MepHO MPOAJIEBACTCS HA BPEMs JEHCTBHUS TaKUX 0OCTOATEIHCTB.

8. NOPAAOK YPEIYIMPOBAHMA CMTOPOB

8.1. Bce cnopsl u pa3Homiacusi, KOTOpblE MOI'YT BO3HUKHYTh Mexay CTOpoHaMH INpU HCHOIHEHUHU
HacTosmero Jloropopa, OyayT pazpemarbcs ITyTeM EPEroBOPOB, B TOM YHCIE B TPETEH3UOHHOM ITOPSIKE.
8.2. Tlpu BO3HMKHOBEHMH CIIOPOB M pPa3HOMIACHM 110 BBINOJHEHUIO HacTtosmero JloroBopa CTopoHbI
MIPUHAMAIOT MEPHI K UX YPETYIHPOBAHUIO MyTEM MeperoBopoB. IIpeTeH3nOHHbIN TOPII0K 00s3aTeNeH sl
CTopoH, CPOK OTBETa Ha TMPETEH3HWIO COCTaBisAeT 15 (MATHAmIATh) KaJeHAAPHBIX THEH ¢ MOMEHTa ee
nonyueHus CTOpoHOH.

[Iperen3us HampaBisieTcs JTFOOBIM U3 CIEIYIOMINUX CIIOCO00B:

- 3aKa3HBIM TUCHMOM C YBEIOMIICHHEM O BPyUYEHHH;

- KyphepCKOH TOCTAaBKOH, B 3TOM ciy4ae (pakT MONYyYEeHHUs MPETEH3UN JODKEH TOATBEPXKIATHCS PACITHCKOM
CropoHBI B ee MONy4YeHWH. Pacmmcka JODKHA CcoAepaTh HAaWMEHOBAaHHWE JOKyMEHTa W JaTy ero
MONyYeHMs], a Takke (QaMHUIUIO, WHUIUANBI, AODKHOCTb W TOMMUCH JIMIA, MOJXYYHBIIETO JaHHBIN
JOKYMEHT.

- Ha aJpec AIIEKTPOHHOW MOYTHI, ykazaHHbId McnonuurteneM B pasgene 13 Hactosmero [loroBopa u
YKa3aHHOW 3aKa3uyMKOM IIPU PErUCTPALIMH Ha CEPBUCE.

8.3. B cirygae HEBO3MOXXHOCTH DPa3pelINTh CIOPHI M PA3HOTIIACHS MYTEM IE€PETOBOPOB, OHU MOJIEKAT
PacCMOTPEHHIO B CyJIe TI0 MECTY HaXOK/IeHus VcromHuTes.

9. TAPAHTUN



9.1. 3aka3umk 3aBepseT U TAPAaHTUPYET, UTO:

9.1.1. 3akazumk 3akmiodaer J[loroBop Ha ycmoBusix OdepTbl AOOPOBOMBHO, TPHU 3TOM 3aKa3uuK
(mpencraBuTenb 3aKa3unka):

a) MOJTHOCTHIO 03HAKOMMIICA € yCiIoBUsAMU OdepTsl,

0) MTOJTHOCTHIO IOHUMAET IpeameT Jlorosopa,

B) INOJIHOCTBIO ITOHHUMACT 3HAYCHUC U IIOCICACTBHS CBOUX IIefICTBHfI B OTHOIICHHU 3aKJIIOUCHUA U
ucnojaHeHus Jlorosopa.

9.1.2. 3aka3umk (MpeacTaBUTENb 3aKa3dyuKa) yKaszall JIOCTOBEPHBIC NaHHEBIE, B TOM YHCIE MEPCOHATHHBIC
NaHHbIe 3aKa3drka (TpencTaBuTeNs 3aKka3duKka) MPHU PETHCTpAIli B KauyeCTBE IOJB30BATENs CEpBHUCA, U
OOCTOBEPHBLIC NAaHHBIC, B TOM YHCJIC TEPCOHAJIBHBIC JAaHHBIC 3aka3ymka npu O(bOpM.HCHI/II/I TIJIaTCXKHBIX
JIOKYMEHTOB 110 OIUIaTe YCIIyT.

9.1.3. Hcnonp3oBanue ceppruca OyIeT OCYIIECTBISTHCS B COOTBETCTBHH C ycioBusiMu OdepTbl, BceMH
HOpMaMH M TpeOOBaHWSAMH 3aKOHOAATeNnhcTBa Poccuiickoit demeparini, a Takke HE HapyIIaeT JIOOBIC
MpaBa TPEThUX JHI U TpaBa McrmomuauTens, a Takxke TpeOoBanus MHTepHET-IIIONIAIOK, pa3MelleHHbIe Ha
COOTBETCTBYIOUINX HHTepHeT-HHOIHa}IKaX.

9.2. IcioTHUTEIb 3aBEpSICT U TApaHTUPYET, 9TO:

9.2.1. YV 3aka3umka ecTb BCE€ HEOOXOIMMBIE TpaBa M pa3pemieHus IS OKa3aHHUS YCIyT Ha YCIOBHUSIX
OdeprtsI.

10. KOHOUJEHIIUAJIBHOCTDb
10.1. CTopoHBI cornamaroTcsi COXpaHsITh B TaiiHe W CUMTaTh KOH(HIAEHIHMaIbHBIMU ycioBus JloroBopa,
MONTyYeHHYIO B TIpoIiecce NCToTHeHus JJoroBopa nHpOpMaIuio o KoMMepUYecKon AesITeNbHOCTH JII000H U3
CropoH, a Takke Bcio mHMopManuio, nepenannyo onHoil CropoHoi npyroii CTopoHe, u 0003HAUYCHHYIO
nepenatomeit CtopoHoi kak koHpumenmuanbHas wHopmarnus mnepenarmeid CtopoHsl (manee
Kondunennmansnas uHpopmanus), 1 He pacKpbIBaTh, HE pasryamiaTh, HE OMYOJUKOBHIBATH WJIM HHBIM
CrocoO0M He MPEeAOCTaBIATh TaKylo WH(OPMAIHMIO KaKOH-IIMOO TpeThel CTOpOHE 0e3 MpeaBapuTEIbHOTO
MMMCBMEHHOTO pa3pemnieHus nepenaromieir CTOpoHbI.
10.2. Kaxmas w3 CTOpOH TpeanpuMeT BCE HEOOXOAMMBIE MeEphl Ui 3ammuThl KoHuACHITHAIBHON
nH(pOpMAIMM C TaKOW K€ CTENEeHBI0 TIATEIBHOCTH, C KaKOH MpeArnpHHUMaeT HEOOXOIUMBIE MeEpbI
pasymHoe mnoOpocoBectHoe umo. Jloctynm k Konduaenmumanpaoit wHpOpMaIuu OymaeT IpemocTaBiIcH
TOIBKO T€M COTPYIHHUKaM Kaxaod u3 CTOpOH, KOTOPHIM OH OOOCHOBAHHO HEOOXOIMM JUIS BBHITTOIHEHUS
TPYIOBBIX (CIyXeOHBIX) OOs3aHHOCTEH, HampaBleHHBIX Ha ucronHerune [loroBopa. Kaxmas nz Cropon
O0SDKET TaKWX COTPYJHHKOB NPHHATh T€ e o00s3arenbcTBa B oTHOIIeHWHM KoHbuaeHnmamsHON
nH(pOpMaIH, KOTOpPBIE HAKIIapIBatoTCsA J(0rOBOpOM Ha COOTBETCTBYIOMIYIO0 CTOPOHY.
10.3. Kondunenmumanpaas nHGOPMAITUS BCETIa OCTAETCS COOCTBEHHOCTRIO MEPEIAIONICH 3Ty HHPOPMAITHIO
CTOpOHBI U HE JODKHA KOMHPOBATHCS WM WHBIM CIIOCOOOM BOCIIPOM3BOIUTHCS 0€3 TMPeIBapUTEIHHOTO
MMICEMEHHOTO COTJIACHS TaKoH repemaronieid CTOPOHEI.
10.4. B mensx HEOOMYIICHUS BO3MOXKHBIX 3JI0YTOTPEONICHUA TpU OMpPEIEICHIHN O00beMa M COACPIKAHUS
Kondunenmumanpaolt nHoOpManmm, 00s3aTeI-CTBO 3aIIUINATh U XpaHUTh B cekpere KoHpuaeHIHAIBHYTO
nH(pOpPMAIMIO pacKpbIBIIEH 3Ty WHQOpMainio CTOPOHBI PacHpOCTpaHSETCsS Takke Ha HH(OPMAIHIO,
KOTOpasi:
— CTaHOBHTCS M3BECTHOHM mpuHUMaromeid CTOpoHe W3 MCTOYHHKA WHOTO, 4eM packpbiBaromas CTtopoHa,
0e3 Hapymenns mpuauMaromeir CtopoHoit ycnoBwmii JloroBopa;
— ObuTa M3BecTHA IpUHUMaroIIe CTOpoHE 10 ee PacKphITHs 0 JJoroBOpYy.
10.5. Obs3aTenbeTBO COXpaHATh B TaitHe KoHuaeHnmansHyo nH(OpMAIHIO B COOTBETCTBUH C yCIOBHSIMH
paszena BCTyMmaeT B CHTy ¢ MOMeHTa akienta OdepTsl 3aka3dukoM M OCTAETCS B CHJIC B TeUeHHUE 3 (Tpex)
JIET TOCIIe TpeKpalieHns AeicTBrs ganaoro Jlorosopa-OdepTs! 0 KakoW-1100 MpUIHHe.

11. MIPEKPAIIIEHUE JEHCTBUSI O®EPTHI
11.1. Hacrosmmii /IoroBop MOXeT OBITh paCTOPTHYT IO B3aMMHOMY MHCHbMEHHOMY corameHnio CTopoH, a
TaKke IO HHBIM OCHOBAaHHAM H B TMOPANIKE, IMPEIyCMOTPEHHBIM HacTosmuM JloroBopoM un/mimu
JIEUCTBYIOIIMM 3aKoHOAaTeNbCTBOM PD.
11.2. CropoHna, HamepeBatomasicsi pacTOprayTh JloroBop (MM OTKazaThCsl OT €ro HMCIIONHEHUS ), 00si3aHa
MMCBMEHHO YBEIOMHTH JIpyTyio CTOpoHy 00 3TOM HE MEHee, 4eM 3a 15 (mATHaaaTh) KaJeHAapHbIX THEeH
70 TIpeNoyiaraeMoi aThl MpeKpameHus: aercTsus JloroBopa, 3a MCKIIOYEHHEM CIy4aeB PacTOPIKEHUS
Ucnonmautenem JloroBopa (oTkaza or wucmomHenuss [loroBopa) Ha ocHoBanmm 1. 11.3 Hacrosmiero
Horosopa.
11.3. HcmonauTtens BIpaBe NPHOCTAHOBUTHL OKa3aHWE YCIYTH W/WIH OTKa3arbcs oOT JloroBopa B
OJHOCTOPOHHEM BHECyAeOHOM TMOpAOKE B CIydae HAPYUICHHS 3aKa3dMKOM CYIIECTBEHHBIX YCIOBHM
JloroBopa, HO HE OrPaHUYNBASCH:
- eci 3aKaz4yuK MMEeT 33J0DKEHHOCTH TI0 OTiare yeiayr McrmomHuTento;



- mepeAayn 3aKa3yMKOM JOCTyNa TPEThUM JHIaM (TTOJIh30BATENSIM), Ybe KOJTHYECTBO BBIXOAWUT 32 PaMKH
YCJIOBHM OIIAYEHHON YCIIyTH.

- HE3aKOHHOTO HCTIONB30BaHMUS CEPBHCA 3aKa34WKOM (B TOM HYHCJIE HCIIONB30BaHMS B HE3aKOHHBIX IIEIISX,
HE3aKOHHBIMH CII0CO0aMU WIIM C TIPEBBIIICHHEM IPEIOCTABIEHHBIX 3aKa3yhKy MpaB M yCTaHOBJIEHHBIX
OTpaHUYCHUN).

O nprOCTaHOBIEHNN OKa3aHMs YCIIYT W/WIIHA OTKa3e B OHOCTOPOHHEM BHeCYAeOHOM mopsaake oT Jlorosopa
Ucnonautens yBemomisier 3aka3duka JIOOBIM CIIOCOOOM CBSI3M, IPEILYCMOTPEHHBIM HACTOSIINM
JloroBopoM, B TOM 4YHCIIE€ JOCTAaTOYHBIM CUUTAETCS YBEAOMIIEHHE TIO ajpecy O3JIeKTPOHHOW MOYTEHI,
yKa3aHHOMY TIPH PETHCTPAIINU.

11.4. IIpu pacropxeHuu (0TKaze OT UcHoiaHeHus1) JloroBopa 1mo BuHE 3aKa3duka B CBSI3U C JOITYIICHHBIM
VMM HapylIeHHEM yIUIaueHHbIE 3aKa34MKOM JICHEXHBIE CPEICTBA 3a yCIYyTHM BO3BpaTy HE MOJUIEXKAT, €CIU
nHoe He OyzneT cormacoBaHo CTOpoHaMHU.

11.5. Ilpekpamenne cpoka aeicTBus JloroBopa mo m000My OCHOBaHHIO HE 0CBOOOXkmaeT CTOPOHBEI OT
OTBETCTBEHHOCTH 3a HApPYILIEHHS yCIOBHH [loroBopa, BOZHHKIIINE B TEYEHNE CPOKA €TO ACHCTBUSI.

12. BAKVIFOYUTEJIBHBIE ITOJTOKEHUSA
12.1. Bo Bcem, uto He mnpenycMoTpeHo HactosuuM JloroBopom, CTOpOHBI PYKOBOACTBYIOTCS
JEHCTBYIOIINMM 3aKOHOJATENbCTBOM Poccuiickoit denepanuu.
12.2. V3meHeHne mopsiaka okazaHus, o0beMa, CTOMMOCTH YCIyr 1o JloroBopy M MHBIX CYIIECTBEHHBIX
YCIIOBUI OKazaHWs YCIyT Mpou3BoauTCs VcmonmHWUTENneM B OJHOCTOPOHHEM MOPSAKE C YBEIOMIIEHHEM 00
3TOM 3aKa3uuka. YBeJOMJICHHE 00 WM3MEHEHHUSIX OCyIIecTBIseTca lcrmomHuTeneM myTeM pa3MelleHHs
nHpopmanmu 06 >ToM Ha caiite CepBuca 1Mo ampecy https://new.mplays.ru/, u/unm B Jlnaaom xabwHeTE
3akazurka B CepBuce, W/WIH MOCPEACTBOM OTIPABKH MUChMa Ha a/Ipec 3IEKTPOHHOM MOUTH 3aKa3unKa.
12.3. Bce wusmeHeHust (momonHeHHUs), BHocuMble Vcnomaurtenem B JloroBop, BCTymamOT B CHIy H
CTaHOBATCA 00s3aTeNbHBIMU A1 CTOPOH 1O UcTedeHnr 7 (CeMH) AHEW ¢ JaThl UX pa3MelIeHHs Ha caiiTe
https://new.mplays.ru/.
12.4. Bce npuioXeHus, I3MEHEHUS U IONIOJTHEHUS K [loroBOpY, SBJISIOTCSI €70 COCTaBHOM M HEOTHEMIIEMOM
gacTeio. [IpunHsaTHE HOBOW pemakuny /loroBopa MpOM3BOAMTCS AEHCTBUAMHU 3aKa3zdyWKa 1Mo AalbHEHIeMy
rcronb3oannio Cepauca.
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